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Press conference – Zoom meeting
Credit Bureau view – Q1/2020

Consumer Database

22.05.2563
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Situation
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Source : NESDB, Finansia, Research report 19.05.2563 4



Credit Bureau & Members Activities
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Credit Bureau & Members Activities – Q1 2020

Detail 2012 2013 2014 2015 2016 2017 2018 2019 Mar
2020

No. of Members
จ ำนวนสมำชกิ - สถำบนักำรเงนิ

78 78 80 87 94 97 97 102 103

Database - Million A/C
จ ำนวนบญัชใีนฐำนขอ้มลู

70.32 75.2 77.88 79.04 94.52 100.78 106.55 111.18 112.31

- Consumer system DB
(จ ำนวนบญัชสีนิเชือ่ทีบ่คุคลธรรมดำมกีบัสถำบนั 
กำรเงนิสมำชกิและอยูใ่นฐำนขอ้มลูเครดติบโูร)

66.22 70.7 74.42 75.49 90.75 96.75 102.39 106.87 107.95

- Commercial system DB
(จ ำนวนบญัชสีนิเชือ่ทีน่ติบิคุคลมกีบัสถำบนั 

กำรเงนิสมำชกิและอยูใ่นฐำนขอ้มลูเครดติบโูร)

4.10 4.5 3.46 3.55 3.77 4.03 4.16 4.31 4.36

Enquiry transaction-Million Trx.
จ ำนวนรำยกำรสบืคน้ขอ้มลูตอ่ปี

20.88 29.96 41.29 46.03 55.41 58.14 69.99 73.83 20.37

- Enquiry for New Loan
ตรวจขอ้มลูลกูคำ้ใหมเ่พือ่กำรวเิครำะห ์   

สนิเชือ่/อนมุตัสินิเชือ่)

14.30 14.0 13.24 13.29 13.26 14.29 16.02 18.91 4.46

- Enquiry for credit review 
(existing customers)
ตรวจขอ้มลูลกูคำ้เกำ่เพือ่บรหิำรควำมเสีย่ง

6.58 15.96 28.05 32.74 42.15 43.85 53.97 54.92 15.91

1st Car Program

Impact 
from 

Household 
Debt

Members 
change 

policy of 
credit review

Apply LTV to 
control Housing 

Loan

Control 
Credit card & 

P-loan 
condition
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Data as at 31 March 2020

ข้อมูลลูกหนี-้บุคคลธรรมดา
ในฐานข้อมูลเครดติบูโร
ไตรมาส 1/2563
การดูข้อมูลเพื่ออนุมัตสิินเช่ือใหม่
การดูข้อมูลเพื่อตดิตามลูกค้าเก่า
การดู Credit score ของลูกค้า

ในแต่ละวงคือปริมาณรายการต่อสมาชิก

ข้อมูลลูกหนี-้นิตบิุคคล
ในฐานข้อมูลเครดติบูโร
ไตรมาส 1/2563
การดูข้อมูลเพื่ออนุมัตสิินเช่ือใหม่
การดูข้อมูลเพื่อตดิตามลูกค้าเก่า
การดู Credit score ของลูกค้า

ในแต่ละวงคือปริมาณรายการต่อสมาชิก
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New Open Account Q1/2011 - Q1/2020

Credit Card Personal Loan Auto Loan Housing Loan

Big picture in Q1- 2020 : New Open Account 4 Products
(Consumer data, Submission from members by #of accounts) 

First Car Scheme

After worst flooding crisis
Bangkok Shutdown

Q4’17 New regulation for 
loans under BOT supervision: 
credit card and p-loan control 

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

COVID-19
Early stage
Q1-2020
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View from Consumer Database
11.7 Trillion baht

NPL, TDR, SM
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Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Delinquency Rate per Total Consumer Database (Total 11.7 Trillion baht as at March 31, 2020)

Total Outstanding SM NPL TDR

Q1’12 
Recover 

from mega 
flood

Q4’12 
1st car 

program

Q1’14
Bangkok 
shutdown

Q4’14-Q1’15
Delete 

>8 year NPL 
account

Q3’15
End of 1st

car program

Q2’16
BAAC 

subscribed 
as member

Q4’17
Control P-loan 
and credit card

Q2’19
Control 

mortgage loan

Q1’20
COVID-19
Pandemic

Trillion Baht Q1/2020 Q1/2019

NPL 0.95 0.77

TDR 0.97 0.84
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Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Housing Loan Portfolio

Total Housing Loan %SM %NPL %TDR

Housing loan: Total Portfolio as at March 31, 2020 = 4.03 Trillion baht
from Consumer system database of Credit Bureau

Total 100% from 
Housing Loan
4.03 Trillion baht

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

TDR

NPL
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Auto Loan Portfolio

Total Auto Loan %SM %NPL %TDR

Auto Loan : Total Portfolio as at March 31, 2020 = 2.43 Trillion baht
from Consumer system database of Credit Bureau

Total 100% from 
Auto Loan
2.43 Trillion baht

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

NPL

TDR
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Credit Card Portfolio

Total Credit Card %SM %NPL %TDR

Credit Card: Total Portfolio as at March 31, 2020 = 0.47 Trillion baht
from Consumer system database of Credit Bureau

Total 100% from 
Credit Card
0.47 Trillion baht

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

TDR

NPL
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Personal Loan Portfolio

Total Personal Loan %SM %NPL %TDR

Personal Loan : Total Portfolio as at March 31, 2020 = 2.13 Trillion baht
from Consumer system database of Credit Bureau

Total 100% from 
Personal Loan
2.13 Trillion baht

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

After worst flooding

NPL

TDR
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View from Consumer Database
9.06 Trillion baht 4 Products

Housing, Auto, Credit Card, P-Loan
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Big picture in Q1/2020 : Outstanding - by Product Type 
(Consumer Data Submission from members)

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

Unit : Baht

Product Type Q1-2019 Q1-2020 %growth 

Credit Card 448,469,276,225 468,850,323,775 4.5%

Personal Loan 2,080,470,057,876 2,134,148,463,699 2.6%

Auto Loan 2,368,311,542,806 2,433,847,632,238 2.8%

Housing Loan 3,881,752,134,538 4,027,216,720,610 3.7%

OD 606,919,017,393 598,338,731,641 -1.4%

Others 1,960,777,481,328 2,082,525,488,042 6.2%

Total 11,346,699,510,166 11,744,927,360,005 3.5%

4%

18%
21%

34%

5%

18%

Outstanding
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Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Household Debt by Product by Age :: Q1/2020
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Housing Loan

Auto Loan
Personal Loan

Credit card

Auto Loan

Housing Loan

Personal Loan

Credit card
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Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

Gen Z Gen Y Gen X Baby Boomer

Gen Z Gen Y Gen X Baby Boomer

2
.5

 ห
ม
ืน่
ล
า้
น
บ
า
ท

1
.2

 พั
น
ล
า้
น
บ
า
ท
4.0 ลา้นลา้นบาท

2.7 แสนลา้นบาท

3.7 ลา้นลา้นบาท 1.2 ลา้นลา้นบาท

2.8 แสนลา้นบาท 8.4 หมืน่ลา้นบาท

Silent

3.1 หมืน่ลา้นบาท

Silent
1.2 พันลา้นบาท

5.0% 6.8% 7.4% 6.8% 3.9%
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Household Debt by Product by Subject :: Q1/2020

Housing Loan Auto Loan Credit Card Personal Loan

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

Housing Loan

Auto Loan

Credit Card

Personal Loan

อาย ุ38 ปี เป็นชว่งทีม่จี านวนคน
มสีนิเชือ่สว่นบคุคลมากทีส่ดุ

อาย ุ40 ปี เป็นชว่งทีม่จี านวนคน
มบีัตรเครดติมากทีส่ดุ

อาย ุ30 ปี เป็นชว่งทีม่จี านวนคน
มสีนิเชือ่รถยนตม์ากทีส่ดุ

อาย ุ40 ปี เป็นชว่งทีม่จี านวนคน
มสีนิเชือ่บา้นมากทีส่ดุ
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Credit Card

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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“Credit Card” New Open Accounts
from Consumer system database of Credit Bureau

Gen Y
56%

Gen X
33%

Baby 
Boomer

11%

Y2017 :: 1,751,960 A/C

Gen Y
59%

Gen X
31%

Baby 
Boomer

10%

Y2018 :: 2,421,501 A/C

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

Gen Y
63%

Gen X
29%

Baby 
Boomer

8%

Y2019 :: 2,647,703 A/C

• Born > 1997

• Age  < 23Gen Z

• Born in 1980 – 1997

• Age 23-40
Gen Y

• Born in 1965-1979

• Age 41-55
Gen X

• Born in 1946 - 1964

• Age 56-74
Baby Boomer

Gen Z
1%

Gen Y
63%

Gen X
29%

Baby 
Boomer

7%

Q1/2020 :: 599,408 A/C
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Credit Card Information
from Consumer system database of Credit Bureau

Account Baht

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Delinquent Credit Card Account Group by 
Generation Y2012 - Q1/2020

31-60 Days 61-90 Days 90+ Days
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Personal Loan

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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“Personal Loan” New Open Accounts
from Consumer system database of Credit Bureau

Gen Y
44%

Gen X
39%

Baby 
Boomer

17%

Y2017 :: 3,250,571 A/C

Gen Y
48%

Gen X
38%

Baby 
Boomer

14%

Y2018 :: 3,476,145 A/C

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

Gen Z
1%

Gen Y
51%Gen X

36%

Baby 
Boomer

12%

Y2019 :: 3,766,752 A/C

• Born > 1997

• Age  < 23Gen Z

• Born in 1980 – 1997

• Age 23-40
Gen Y

• Born in 1965-1979

• Age 41-55
Gen X

• Born in 1946 - 1964

• Age 56-74
Baby Boomer

Gen Z
2%

Gen Y
50%Gen X

36%

Baby 
Boomer

12%

Q1/2020 :: 849,894 A/C
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Personal Loan Information
from Consumer system database of Credit Bureau

Account Baht

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Generation Y2012 - Q1/2020

31-60 Days 61-90 Days 90+ Days
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Auto Loan

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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“Auto loan” New Open Accounts
from Consumer system database of Credit Bureau

Gen Y
47%

Gen X
40%

Baby 
Boomer

13%

Y2017 :: 1,337,918 A/C

Gen Y
50%Gen X

38%

Baby 
Boomer

12%

Y2018 :: 1,560,665 A/C

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

Gen Z
1%

Gen Y
52%

Gen X
37%

Baby 
Boomer

10%

Y2019 :: 1,602,113 A/C

• Born > 1997

• Age  < 23Gen Z

• Born in 1980 – 1997

• Age 23-40
Gen Y

• Born in 1965-1979

• Age 41-55
Gen X

• Born in 1946 - 1964

• Age 56-74
Baby Boomer

Gen Z
2%

Gen Y
54%

Gen X
35%

Baby 
Boomer

9%

Q1/2020 :: 475,013 A/C
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Auto loan Information
from Consumer system database of Credit Bureau

Account Baht

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Delinquent Auto Loan Account Group by 
Generation Y2012- Q1/2020

31-60 Days 61-90 Days 90+ Days
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Housing Loan

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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“Housing loan” New Open Accounts
from Consumer system database of Credit Bureau

Gen Y
53%

Gen X
38%

Baby 
Boomer

9%

Y2017 :: 359,583 A/C

Gen Y
58%

Gen X
35%

Baby 
Boomer

7%

Y2018 :: 431,627 A/C

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

Gen Y
61%

Gen X
32%

Baby 
Boomer

6%

Y2019 :: 374,948 A/C

• Born > 1997

• Age  < 23Gen Z

• Born in 1980 – 1997

• Age 23-40
Gen Y

• Born in 1965-1979

• Age 41-55
Gen X

• Born in 1946 - 1964

• Age 56-74
Baby Boomer

Gen Z
1%

Gen Y
64%

Gen X
29%

Baby 
Boomer

6%

Q1/2020 :: 80,494 A/C
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Housing loan Information
from Consumer system database of Credit Bureau

Account Baht

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Additional information 
for consideration
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ท่ีมา : ธนาคารแห่งประเทศไทย พฤษภาคม 2563
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กนง. – 20.05.2563

42



ที่มา : First Choice พฤษภาคม 2563
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• ขอ้มลูสิน้สดุไตรมาสแรกยงัไมไ่ดแ้สดงผลกระทบจาก COVID 19 อยา่งเตม็ที่

• การผอ่นสนิเชือ่บา้น / สนิเชือ่สว่นบุคคลมกีารปรบัโครงสรา้งหนี้มากอยา่งชดัเจน

• สนิเชือ่รถยนตม์ปัีญหาคอ่นขา้งมากในกลุม่ Gen Y, และบตัรเครดติอนุมตัไิดย้ากมากขึน้

• มาตรการต่างๆทีเ่ขม้ขน้เริม่ลงไปในชว่งปลายมนีาคม 2563 ผลกระทบจะเหน็ในระยะ
ต่อไปโดยเฉพาะไตรมาส 2 ทัง้ในทางบวกและลบ

• การปรบัโครงสรา้งหนี้เชงิป้องกนั(DR)หรอื Debt Restructure จะมบีทบาทมากขึน้ใน
การชะลอการเป็นหนี้เสยีหรอื NPL ซึง่ถา้เป็นไปแลว้กต็อ้งไปท าการปรบัโครงสรา้งหนี้ทีม่ ี
ปัญหา(TDR)โดยการเขา้โครงการคลนีิคแกห้นี้/ท า TDR กบัเจา้หนี้แต่ละราย

• จากรายงานต่างๆทีร่วบรวมพบวา่ ลกูหนี้ทีม่รีายไดต้ ่ากวา่ 15,000บาท/เดอืนจะหนกัสดุ
และลกูหนี้ทีม่รีายไดต้ ่ากวา่ 50,000บาท/เดอืนจะประสบปัญหาเพราะรายจา่ยลดไมไ่ดแ้ต่
รายไดห้ายไปหรอืไมแ่น่นอนจากสภาพการท างาน(ภาวะ Income shock)
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ลกัษณะของลกูหน้ี ภาชาวบา้น หนทางท่ี(คาดว่า)จะเดินต่อไป

เป็นหน้ีเสียไปแล้ว - NPL หน้ีเสีย ไปคลีนิคแก้หน้ี ปรบัโครงสร้างหน้ี กู้เพ่ิมคงยงั
ไม่ได้ในเวลาน้ี

เป็นหน้ีดี – ยงัไม่เป็น NPL

(1) หน้ีดี + ไม่มีประวติัค้างช าระ คนไม่เคยค้าง ใช้/ไม่ใช้มาตรการช่วยเหลือ เจรจาลด
ดอกเบีย้

(2) หน้ีดี + มีประวติัค้างช าระ คนเคยค้างแต่ตอนน้ี
ปกติ

ใช้มาตรการช่วยเหลือ :

แขวนต้นจ่ายแต่ดอก หรือ
ขวนต้นแขวนดอกชะลอการจ่าย หรือ
ขอแขวนดอกไว้แต่เงินท่ีช าระในช่วงน้ี
ให้เอาไปตดัต้นอย่างเดียวเพ่ือลดภาระ
ดอกเบีย้ท่ีแขวนเอาไว้ช าระหน้ีวนัหลงั

เจรจาลด
ดอกเบีย้

(3) หน้ีดี + มีประวติัปรบัโครงสร้าง
ในช่วง 2-3 ปีท่ีผา่นมา

คนเคยปรบัโครงสร้าง
หน้ีแต่ตอนน้ีจ่ายได้
ปกติ

จะกู้เพ่ิมอาจ
เจอขอ
หลกัประกนั

(4) หน้ีดี + มีประวติัค้างช าระ+

มีประวติัปรบัโครงสร้างในช่วง 2-3ปี
ท่ีผา่นมา

คนเคยค้างต่อมาปรบั
โครงสร้างหน้ีและตอนน้ี
จ่ายได้ตามปกติ

ใช้มาตรการ
ช่วยเหลือ

อาจต้องปรบั
โครงสร้างหน้ีอีกถ้า
ไม่ไหวหลงัมาตรการ

ยงัไม่ควรกู้เพ่ิม
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ที่มา : เดลินิวส์ 15.05.2563 46
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