o o
Make THE Difference

TMB SME Insights

) 4

@‘. ‘B ‘Q‘
: - D



Tudoy D URwuwn ...

UssNIINAIKINDA
70,000...-



5 0 ninowaudisnIvls
%




105

fovUnnansilungn



| STORE-CLOSING-
|

s

ATUARNDA..... |
 o:lsiriali SME indadunlUlufiviuiiu



o o
Make THE Difference

NAUJWSIJ

vou SME

nnnAssheluTURududiu

[ne TMB SME insight Hub by Commercial Customer Understanding and Customer Experience



SME Tngnous:InA

snelnioay 1 5 0
L iy
na:us:innssne

é' auUIN AAzONAINNSSU

27U9U 200 AU




o o
Make THE Difference

SME Business Lifecycle

START GROWTH  MATURE NEXT?
: : R * A
1-‘8:
+
. ' L
o s




MDY NIWUD:ISUY
HaYISOUNMOVAR

. _ JuausuUanelugn
2:=[81I9uvNInu”

:ARFDIUIASIATUS
QU SME [Uln
INTUDNMOISO 2 Unou’

GO

Funswonavlunosld - iUNlioy

ISUsSNY [U§I19:Su nSD 9:S0V



o o
Make THE Difference

nauwswn 1




TMB

Make THE Difference

UAo ‘NUINUNIEIR’

20%

S:AUNUYINNSSUNIS

A ... ADINU .

naNIVgIIdUIIWY 8 4 %

NUINUEOUAD / ASOUASD

27 % 39%

RujelunUs=ae NuNansSussne
/ URSIASAR

AuA : TMB SME insight Hub by Commercial Customer Understanding and Customer Experience l1a: Intage (Thailand) Co.,LTD n =200



o o
‘ Make THE Difference

SOIUtiOn nauwswi 1 | 15UNu Tnaluonanwu

sui191N 18n TUnn I"fy.



o o
Make THE Difference

SOIUtiOn nauwswi 1 | 15UNu Tnaluonanwu

I IG U n1 U Aikunzau



SOI UtiOn nquwswi 1 | 1515unu Imsﬂu'owuwu
1 'g- ,4,[ TRF 54q, ™10, 009, o;)U ‘*iﬁ*“Eg.\;s}

dhsouRUIRUITEIuASsoUAS) tu 6 idouisn

- G L 7 P =
¥ .
’ ¥y * 40
. % ' ; ‘*'t***} 1140' 000- ()n ik ******k o N ! U Ib‘ (/' : ’ !

S=AUNU vonu H'IUSOUHU

TE W
3 idonivuuAnalrgnuUs:inn




o o
Make THE Difference

SOIUtiOn nauwswi 1 | 15UNu Tnaluonanwu

Hulnygoswid JUY - soition



HaUWS WA 2
—

N18SNIINUIU[E,




12

voy SME [ng
lulatgnwussnoalunasnissne
Tug1e:=1reiveunwuldnsalunniu

INUJryrnas19du - INUryYrnaiawznun

AT : TMB SME insight Hub by Commercial Customer Understanding and Customer Experience l1a: Intage (Thailand) Co.,LTD n =200



[ R
Make THE Difference

SOIUtion Kauws i 2 ﬁﬁﬁSﬁQ[ﬂUILj’[g Business Plan

nwussiiv lisanodunan

Business

MANA
. o \ 38M
N1aINIS ’//;>\\\\5‘__{/////



o o
e THE Difference

SOIUtiOn Kauws i 2 ﬁ’]QSﬁ{?[ﬂUILjTg Business Plan e
.\-;‘}pgﬁmﬁ;@ @@ﬁil / -

N -0 - ui) (o) rd “ TdguUs:zunru
- = s @ W 4 . )
.~ } Business plan } Us:uanunms
-0 O- _
dN—0 s g — AARIUWA
O O
/\:L:‘-‘:‘ \f y o ""‘ ey S

| J

nilatu 1 du

pasaoaulau Nu=38N1s9ANN Business Plan IVUASUIIYS £ &AM

Googe 1 Yu(TB




UsSHIsAUNUBENIS?

2:=IwunNIlsnmsdlnu?

n1S19lnIWIUOEIIS?

dasussnouiuinaslny?




o o
Make THE Difference

..AaUWsSN 3 ..



JMB

e THE Difference

Nuld9nevosnsounso ulni9vol

NuIhou

ns:z1U2doUmd




o o
Make THE Difference

lonns:1018sN 1a: nszidrdoumnd
uUs:lgguurnmna

IasunouIBane tunisnsumsiusunnm }

goglrnonwunsisivussnolnlua:nn }

Slnun Sul ssNYAUURUINNIKS }




[ R
Make THE Difference

HaUWSsWN 3




[ I
Make THE Difference

o vad SME 1nun 1 Tu 5 wnAnNssu
o nN1lA ussne NU ludoumodunu

AL : TMB SME insight Hub by Commercial Customer Understanding and Customer Experience l1a: Intage (Thailand) Co.,LTD n =200



wnAnssunnain
IUsSSN? NU Nudoumd Junu

30 29,

lgNIUAOUAINUSSNVIIIVIA luingauuIRBUTARDIDY

AUA : TMB SME insight Hub by Commercial Customer Understanding and Customer Experience l1a: Intage (Thailand) Co.,LTD n =200



o o
Make THE Difference

|
SOIUtIOn nauwswin 3 d1Su SME ns:1Unlkunirkidaunu. ..

nennNs:=1UN




nauwswin 4

<II nn

uny

LN ol
L g
,'”Hl\ , “

nni " LR D 441




JMB

e THE Difference

14%

ansmlnslugAunu
] ARIAITVIEVOIIASIAZINININNAU
vod SME IngingnTwnRanssunIFausmo AInnu ‘als’

nAasvagvagvInnu

14%

lulaRuinaumaioy avllupunudumi

ALY : TMB SME insight Hub by Commercial Customer Understanding and Customer Experience lla: Intage (Thailand) Co.,LTD n =200



AUNUNINDSY ... Unynadoaroved SME

ANBdIUNYIU

ATGOUUNSY

Ingoudns

Jaudinuau

ANS:IEIVOIVITYgNAN




[
Make THE Difference

SOIUtiOn hquws'mf'i4 gonviydy... s 919lunls

(ANdMNAU + packaging)




o o
Make THE Difference

..AaUWSN 5 ..



TMB

W

ST
” ! | »
[ | i ~_\: \o 8
*‘ZQ.;.IR‘ p %/l
i |

| |
% L'-‘d”_, "("".‘TB' e Al e e |

BT




TMB

Make THE Difference



TMB

Make THE Difference

ludnanunispan
Woas$9AIRU MIMNAIINAING

87

NS:zUOUNISWaR Jauddnvau NISV1Y

N1SAAM

13,

$7UoU SME fAlKDaiuIRa:Rnssy

A

AUA : TMB SME insight Hub by Commercial Customer Understanding and Customer Experience l1a: Intage (Thailand) Co.,LTD n =200



TMB

Make THE Difference

o
o I tI ) n nauws Wi O rjummﬁu Operation Tudpailhn1snam
\

1
—l

1. vaulkulgioamunngn

2. KIASoINUIIS*

U S:UUABOIAOUAUNTSWARN NSUSHNS
AUNU USKISInNAU

3. Nnaavls







NO Stand -

.I
’T-
.
"

s— u



TMB

Make THE Difference

70% > 49

voJy SME SuluanuIsnnINIMIUMIINU vod SME Thg ms:=rhUnon

ndulaunuinila 100% ssNvoa:AnUW Tunfidios fiATluaguuY

AL : TMB SME insight Hub by Commercial Customer Understanding and Customer Experience l1a: Intage (Thailand) Co.,LTD n =200



[ R
Make THE Difference

JOMVIUAN anfme
/_‘ 09IN9SHIY

O%

vou SME Tho [81oanlununasvigdunn

la:wud:=anA1nogmioy

AL : TMB SME insight Hub by Commercial Customer Understanding and Customer Experience l1a: Intage (Thailand) Co.,LTD n =200



[ R
Make THE Difference

SOIUtion hquws'wf'i 6| ONE MAN SHOW ... NO Stand-in

NS=U2UNISaSINU




TMB

Make THE Difference

SN TNpAN “ A
- R T [FHRTTHE ™ .
£ P

NS:UOUMSWAEN )anA

)
|
o

T

m o
o

= QY . N g > il
T eSO s

Al - Utyryads:=nuy

w5
¥

L~
et |

' <~ -

-

2¢)’ SME USHISY

T =

UsSHIsvauuAna




‘9:§lnlvomavidasu’

‘ssNvdumovilagunsaida’

‘Q:ISUEIIY’
‘novdsumolga:lny’
‘:lUnvoyaaninu ndodulhuldn (nse=§’

Nano: :Irnoly¥uuy?




o o
Make THE Difference

nauwswn 7

Tuwsoausunuauinu



TMB

Make THE Difference

19%

P INSVONISISUAUATKU:U0ryn
KaulhuguI

IWoWmUsSAvIEUD

galiwsousuailn
o ® O 1 4% .
o 38 % uidnsu Tuowneyagalniia

5%

uoudANogfRogan

Tauleagdue

AUA : TMB SME insight Hub by Commercial Customer Understanding and Customer Experience l1a: Intage (Thailand) Co.,LTD n =200



TMB

[ | Make THE Difference

‘ nU'éan's'

\ Sl
i-
ssnmnaanu

B 2

) g




undasu



nauws Wi 2 E | T M B

TMB = Make THE Difference
) mssnvInaIu'lB -
nauwswi 1 | =

4 nauwsA

% Business m & o
= MSUSME
" ufinJouriu

TMB
nauwswn 6 -

nauwswA 7

NO Stand -

Tuwsousunuavinu

v




L
Maka THE Difference




® O
Make THE Difference

bbbbbbbbb



