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About 50% of employees in Asia Pacific have
experienced intergenerational conflicts

60%
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All generations have similar values
Everyone wants respect

Leaders must be trustworthy

Nobody likes change

Loyalty depends on context

f
Everyone wants to learn

Everyone likes feedback
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Be flexible

Approach with Interest

Take a Learning Orientation

Show Avoid
. Respect generational
Be Mindful jargon
Narrow your categories
: . Practice
Put yourself in their shoes active Be attentive
listening
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